Quality Assurance Consultant 

Job Title: Quality Assurance Consultant 

Job Description: The quality Assurance Consultant is responsible for helping to establish and monitoring the performance of the Information Technology function and adherence to quality standards. This includes the definition and implementation of standards, policies, metrics and both qualitative and quantitative measures specific to the organization. 

Tasks & Responsibilities: 

· Assists management in establishing metrics and standards for the enterprise's IT function including infrastructure, support functions, operational services, development, programming, documentation, naming conventions, security, and backup and recovery. 

· Assist management in defining metrics for Information Technology and organizational IT operations which can be used in defining Sevice Level Agreements (SLAs). 

· Works closely with both IT and the enterprise's operations staff in defining metrics that can be used for the IT environment. 

· Define metrics that can be used to used to measure the effectiveness of outsourcing process (if any) and SLAs.

· Monitors performance of metrics in development and implementation of production applications. 

· Works closely with the programmers, analysts, project leaders, and programming, production, and operations to develop and enforce software development standards.

· Provides technical leadership to IT staff including being aware with the future direction of IT tools and how the direction taken by applications will impact the organization. 

· Works closely with the programmers, analysts, project leaders, and programming, production, and operations managers to develop and monitor performance. 

· Insures adherence of the application development personal and departments to formal process, standards and total quality practices in all activities. 

· Recognize and identifies potential areas where existing policies and procedures require change, or where new ones need to be developed. 

· Develops metrics that can be used by the organization to measure both quality and productivity. 

· Develops questionnaires and administers survey with the objective to measure both the qualitative and quantitative aspects of quality 

· Participates with vendors in the assessment of advanced application system, application development tools, and database production system. 

· Perform all responsibilities within the guidelines of enterprise policies and directives at or above the enterprise's performance and evaluation standards. 

Academic Requirements: Bachelor's degree in Computer Science ,or Computer Engineering, or equivalent degree. 

Technical skills, Capabilities and Experience: Knowledge at the expert level of current IT operation, application development techniques and software capabilities for large scale database environment. 

· Working Experience with well know international standards like ITIL, COBIT and ISO related to Information Technology 

· Proven working experience in performing quality assurance functions related to IT on organizational level. 

· CISA certification is preferred. 

· Proven experience in project management (PMP) and using project tools 

Required Certification and Training: Minimum experience of 15 years in IT operations and/or development with minimum of 7 years proven experience in definition and implementation of standards, policies, and metrics related to IT. 

Personal & Administrative Skills: 

· Ability to communicate effectively with internal and external customers and suppliers Proactive attitude. 

· Ability to understand and clearly relate to other members to the organization, technical manuals, software specifications, hardware principlas of operations, and general methods of systems operations and management techniques. 

Ability to develop and administer surveys.
